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Thought Machine’s modern slavery and human trafficking statement includes the

steps the company has taken, and continues to take, to understand and minimise the

potential risk of modern slavery in its business and supply chain.

This statement is published in line with section 54(1) of the UK Modern Slavery Act

2015.

Thought Machine is a financial technology company focused on engineering and

employing over 500 people. It builds next-generation cloud-native core banking and
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payment platforms and works with various banks and new digital banking

propositions.

As a UK-headquartered financial technology company, Thought Machine operates in

a sector and predominantly within regions that are at a relatively low risk of slavery,

unlawful child labour or human trafficking.

Our commitment to the principles of the Modern Slavery Act 2015

Thought Machine is committed to the principles of the Modern Slavery Act 2015 and

the abolition of modern slavery and human trafficking.

Our recruitment and people management processes are designed to ensure that all

employees are legally entitled to work in relevant jurisdictions and safeguard

employees from abuse or coercion. In addition, we perform thorough criminal and

employment background checks on employees where possible.

To ensure Thought Machine identifies wrongdoing, we have policies in place to

ensure staff feel confident that they can expose misconduct without any risk to

themselves, and we have procedures for confidential whistleblowing.

Our supply chain

Due to the nature of our business, we mainly contract with suppliers where the

chances of modern slavery are low (e.g. technology providers). Therefore, we assess

ourselves to have a low risk of modern slavery in our business and supply chains.

Regardless, Thought Machine has supply chain management procedures to mitigate

the risks of modern slavery and human trafficking. In addition, we do not enter into

business with any organisation, in the UK or abroad, which knowingly supports or is

found to be involved in slavery, servitude and forced or compulsory labour.

Our policies in relation to the Modern Slavery Act 2015

Thought Machine’s Code of Conduct is available to all staff through the intranet, it

contains provisions on:

Our culture

Harassment

Diversity and inclusion

Whistleblowing

Modern slavery

Bribery and corruption

We will continue to embed the Modern Slavery Act principles and:
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provide awareness training to all staff on the Modern Slavery Act 2015 and

inform them of the appropriate action to take if they suspect a case of slavery or

human trafficking;

ensure that modern slavery risks and prevention are considered in our supply

chain;

ensure that the contract terms and conditions with suppliers include references

to compliance with applicable legislative and regulatory requirements, such as

modern slavery and human trafficking; and

continue to take action to embed a zero-tolerance policy towards modern slavery

and human trafficking.

This statement has been approved by Ben Leighton, Thought Machine’s Director of

Risk and Compliance, for the financial year ending 31 December 2025.

This statement will be reviewed and updated every year.
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Stay in touch

SOLUTIONS

Vault Core

Vault Payments

VAULT CORE

Current and

transaction

accounts

Savings and term

deposits

Money

management and

family accounts

Wallets and multi-

currency

Loans and

mortgages

Credit cards and

buy now pay later

Rewards and

loyalty

programmes

VAULT PAYMENTS

Payment

orchestration

Account to

Account (A2A)

Payment

processing

Card issuing and

processing

Digital assets

UI AND

OPERATIONS

Customer servicing

Reporting and

dashboards

Operations and

process

management

Product

management

I agree to receive newsletters, product information and marketing
communications from Thought Machine. You may unsubscribe
from these communications at any time. For more information on
how to unsubscribe, our privacy practices, and how we are
committed to protecting and respecting your privacy, please
review our Privacy Policy. By clicking submit below, you consent
to allow Thought Machine to store and process the personal
information submitted above to provide you the content
requested.*

Email

Submit
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WHO WE SERVE

Global and

national banks

Mid-size and

regional banks

Fintechs, digital

banks, and

innovators

OUR APPROACH

Your journey with

us

Insights

Case studies

Partners

ABOUT US

Our story

Our leadership

Press

Careers

FOLLOW US

LinkedIn

X

Instagram

YouTube

Copyright © 2026 Thought

Machine

Legal notices Cookie declaration Privacy notice

Modern slavery act

Thought Machine Group Limited is registered in England and Wales.

Registered number: 11114277. Registered Office: 5 New Street Square, London EC4A 3TW.

VAT Registration Number: 285164681
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